[image: image1.jpg]Humanities & Social Sciences 7

for the AUStralian Curriculum




Chapter 20 Characteristics of entrepreneurs and successful businesses – Developing your understanding

Developing your understanding 20.3

Management skills

• time management and organisational skills

• planning skills

• communication skills
• negotiation skills

• delegation skills (passing on authority to employees)

• visionary skills

• decision-making and problem-solving skills.
1
Examine the management skills listed above. Choose two of them and explain how a manager could use these skills.
2
Take the Job Test and Job Quiz found on the My Career Quizzes website by following the link at www.cambridge.edu.au/hass7weblinks.
a
Discuss what the tests tell you about the type of job you might like to do.
b
Summarise the skills you would need for this job.
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